AreHTcKuil 10roBOp (IMyodan4Has oepra)

OO0I1IecTBO C OTPaHMYCHHOH OTBETCTBEHHOCTHIO «MoXeM» B JIUIIEC TeHEepalbHOTO aupekropa CTtpaMoycoBa
Mapka IlerpoBuua (OI'PH: 1230800005116, WMHH/KIIIT: 0800010738/080001001), sBustrommuiics
BJIA/ICTIbLIEM “cepBuca Mypuankun” u caiita https:/ murchalkin.ru/ B
WH(POPMALIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTn "MHTepHeT", NeiCTBYIOIMH Ha OCHOBaHUM YCTaBa,
WMEHyeMbId B aanbHelieM "AreHT", myOnuMKyeT HacTosiuid AreHTCKuU foroBop (manmee - Jlorosop),
SIBJLSTFOIIIMICS ITyOIMYIHBIM TOTOBOPOM-0epTol (peanokeHneM) B anpec [IpuHInmanos.

TEPMUHBI U OITPEAEJIEHUSA
OCHOBHBIC IOHSATHS, HCTIONB3yEeMBIE B HACTOSIICH ITyOnuaHol odepTe:
Aavunuctpanusa Caiita — numa, ocyuecTBisone o0lee pyKoBOACTBO U ypasieHue CaliToM U HHbIE
JeMCTBHUSA, CBSI3aHHBIE C €0 UCII0Ib30BAHUEM U YIIPaBICHUEM.
Axuent 3aka3za - JOIDKHBIM 00pa3zoM o(opMIIeHHBIN ¢ oMolsio CaiiTa OTBET MMOCIEAHEr0 O MOJHOM H
0e30roBOpoYHOM TpUHATHH 3aka3a [IpuHnmnana, nubo jeiicTBus VComHUTENS M0 MPUHATHIO 3aKasa, u3
KOTOPBIX CJIelyeT coriacue Ha MpUHATHE 3aKa3a.
Axnent Odeprsl — monHOe U Oe3oroBopouyHoe mpuHsATHE OdepThl myTeM odopmieHHs 3akaza Ha
OKa3aHue YCIIyT Wi NpUHATHE 3aka3a B pabory lcrmomHHuTeNneM U MPOCTABICHUS OTMETKH «SI COTIACEH C
YCIOBHUSIMH TIOJIb30BATENILCKOTO CONNIAIICHUsD IPH O(OPMIICHUH WIIH IPUHATHH 3aKasa.
3aka3 — DonKHBEIM 00pa3zoM odopMIICHHOE U aapecoBanHoe McmomauTento npemioxenue [Ipuamnumnana na
OKa3aHHe yCIyT U BHIMOJIHEHUE padoT, yka3zaHHbIX B [lepedne ycuyr.
Hcnoanurenanr — ar000e JeecrmocoOHOEC COBEPIICHHOIIETHEES (PU3UUECKOE JIUIO, OKA3BIBAIOIINE YCIYyTH H
BBITIOJIHAOLIME paboThl, yka3aHHble B IlepeyHe oKka3bIBaeMbIX YCIyr, pasMmemieHHoM Ha Caiite u
JOCTYITHOM B ceT HTepHeT 1o anapecy: murchalkin.ru,kotopomy anpecyrorcs 3akassl [IpuHIMnana.
Kontent — Hanonnenue u odopmiienue Caifta B BUIE TEKCTOB, aHOHCOB, PUCYHKOB, ()OTO, BHUAEO U
IIPOYUX MaTepUaJIOB.
O0padoTKa mepcoHANbHBIX JAHHBIX - JI000E IEHCTBHE WM COBOKYITHOCTh JEHCTBHI, COBEPILIAEMBIX C
WCIIOJIh30BAHUEM CPEIICTB aBTOMATH3AIlMA WM 0€3 KCIIONb30BaHHUS TAKHX CPEACTB C MEPCOHAILHBIMU
JAaHHBIMM, BKJItO4Yasg cOOp, 3aluch, CUCTEMATH3allli0, HAKOIUIEHWE, XpaHeHue, yTouHeHue (OOHOBIEHHE,
W3MEHEHHE), W3BIICUCHHUE, WCIIOJIb30BaHKE, MPEJIOCTaBICHUE, JOCTYIl), O0E3THMYMBAHHUE, YHUYTOKCHHE
MIEPCOHANIBHBIX JaHHbIX.
[epconanbuass wuHdpopmanus I[lpunnunana /HcnosHUTeNs1 - TepcoHalbHAs HUHPOpPMaLUS,
[puanumnana /McomHuTeNs MPETOCTaBISIET 0 ce0e CaMOCTOSATEIHFHO TPH PETHCTPAIMN HIH B IIpoIecce
HCIOJIb30BaHUs CaifTa.
ATeHT — OpraHu3aiys HE3aBHCHMO OT OpPTraHU3aIlMOHHO-TIPABOBOW (OPMBI JTHOO WHIUBHIYATEHBIN
MIpeNpUHUMATEINb, KOTOPBIE SBISIOTCS BialelbliaMu caiiTa B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetn «IHTEpHETY.
Hpuanunan — moboe JeecnocobHoe COBEpIICHHONIETHEE (PU3NUECKOe T, 100POBOIBHO O(hOPMHUBIIEE
3aka3z Ha CaliTe, UMCIOIIUN IEJbI0 OKa3aHUs YCIYyT W BBITIOJHEHUs paboT, yka3aHHbIX B [lepeune

OKa3bIBACMbIX YCJIYT, IEpeaavdy (paCHpOCTpaHeHHC, 6.]'IOKI/IpOBaHI/Ie, YAaJICHHE, (HepCOHaJ’IBHBIC lIaHHbIe)


https://guldog.ru/

KOTOpylo pa3memieHHoM Ha Caiite u goctymHoMm B cetn MHTeprer mo apecy: murchalkin.ru, kotopoe
HanpassieT 3akasbl Mcnonnurelto.

CaiiT — UHTEepHET - pecypc, NPeICTABIAIONINH cO00i COBOKYITHOCTH HH(OPMANUK U IporpamM uist OBM,
coieprKaIuxcst B ”H(POPMAIIMOHHON CHCTeMe, 00eCTIeunBarONIeH JOCTYTHOCTh TakoH HH(OPMAIIUH B CETH
WuTepHeT 1o agpecy murchalkin.ru.

Cepuc CaiiTa — COBOKYIHOCTh MAaTEPUANbHO-TEXHNYECKUX (yHKIMOHANBHBIX cpeacTB Caiita,
CO3MaHHBIX C IENbI0 TpenocTaBneHus llpuanmnany /McnomHUTENI0 BO3MOXKHOCTH B3aUMOJECHCTBOBATh
JpYT C APYroM, HAMpAaBIATh U MPUHUMATh 3aKa3bl, BHIIOJHATH UX, IPOU3BOIUTH M NPUHUMATh OILIATY U
OTCJIEKHUBATh JABUKEHUE JCHEKHBIX CPEACTB.

Cornamenne (Ilosb3oBarennbckoe Cornamenue) — Hactosiee Ilonbp3oBatensckoe CornamieHue,
peryinupyoluiee OTHOIIeHHs Mexay AreHtoM, IIpuHnunanom u McnosHurenem Ha IPOTSKEHHH BCETO
neproa npenocrasienus [Ipuannnany /Mcenonantento nocryna k Cairy.

IonrBep:xkaenne 3aka3a — aBTOMaTUYECKH HalpaBiseMoe Ha Yyka3aHHbIM IlpuHuunazom Homep
MoOmIBEHOTO TenedoHa cooTBeTcTBytomee SMS-coolmienHne nmbOO0 yBeIOMIIEHHE, HampapiseMoe Ha
ANEKTPOHHYIO TouTy [IpuHITNmana, COOOMCHNS B MECCCH/DKEPAX U COLUANBHBIX CETAX.

Yeayru — yciryru v paboThl, yKa3aHHbBIC B 3aKa3e, U oka3biBacMble McrmomanTtenem [IpuHnmmairy.

Bce ocranbHble TEpMHHBI U ONpPEAEICHUs, HCHOIb3yeMble B TekcTe ComalieHus, TOJIKYHOTCS B
COOTBETCTBUU C AECHUCTBYIOLIMM 3aKOHOAAarenbcTBOM Poccuiickoil denepanun, a B cilydae OTCYTCTBUs B

3aKOHOIATEIHCTBE TAKUX TCPMHUHOB U OTIPENICIICHUH — TIPAKTUKON W 0OBIYasMH JICTIOBOTO 000poTa

1. OBUIIUE INOJIOKEHUSA

1.1. Hacrosmee Ilonb3oBarenbckoe comameHue (IMyOauuHas ogepra) U perIaMeHTUPYeT MHOPSJOK
moctyna kK Cepsucy Caiita, NOpsIOK B3aWUMOOTHOIIEHWH Mexay ArenroMm, [lpuHnunaiom wu
Hcnonnurenem. be3yciaoBHbIM akuentoM ycinoBuil Hactosedl OdepTbl cuuTaeTcss HalpaBlIeHHE
[Mpuammmanom 3akaza gepe3 Cepsuc Caiita, 160 mpunstue Vcnomxurenem 3akaza B paboTy, a Taxxke
MIPOCTABJIEHUSI OTMETKU «S1 COIVIACeH C YCJIOBUSAMH I0JIb30BATEIBCKOTO COIIAICHUS MPU MPOXOKICHUN
o0yuenus B Telegram-6ore.

1.2.Tekct Cornmamenus pasmemaercss Ha omHoW u3 crpanull Caiita. CornamieHue BCTYIaeT B CHIY C
MOMCHTA BbIPAKCHUSA HpI/IH]_lI/IHaJIOM /VICTIOTHATENEM COTIacus C €ro YCIOBUSIMHU B TIOPAJKE,
npexycmorperHoM 1.1.1 Cornmamenus, ¥ [OEHCTBYeT B TEUCHHE BCETO IMEpUOAa MPEIOCTABICHUS
[punnunany /Menonaurento noctyna k Cepsucy Caiita.

1.3.TTone3ysick Cepricom CaiiTa WM BOCIOJIb30BABIIUCH JIFO0OH €ro (PyHKIIMOHATBHON BO3MOXHOCTBIO,
[Tpuxnunan /McnonHuTenb BeIpaXkaeT cBOe 0€30rOBOPOUHOE COTIacHe ¢O BceMH yciaoBusiMU CormaiieHus
1 BCEMH WHBIMH YCIOBHSIMH, M3JI0KEHHBIMH Ha cTpaHunax Caiita, 00s3ysCh COONIONATh WX, a B CIydae

HECOIacHs C JIFOOBIM H3 yCJ'IOBI/Iﬁ 00s13aH MMPEKPATUTDH IMOJIL30BAHNE CaiiToM.



2. HPEJMET COINTALIIEHUSA

2.1.IIpenmerom CornamieHusi sBIseTcss mpefoctaBieHne paocrtyna [lpunmunany /McnomHutento K
pacrnionoxxeHHoMy Ha Caiite Kontenry, Cepsucy Caiita u 3aka3am [lomp3oBareneii.

2.2.Ilo nactosmemy Coramenuto Mcnomaurtens o0s3yercss okas3arh lIpuHIMIANY YCIYrH M BBITOTHUTH
paboOTBl B COOTBETCTBHHM C YyCIOBHsAMH 3aka3a [lpumarumana. Pacuersr mexny [lpuwHnmmamom u
VcnonHuTeneM OCYILIECTBISIOTCS ¢ UCIONB30BaHHEM MexaHu3Mma «besomacHoil caenkm» depe3 Cepauc
Caiira.

2.3.Ilopsinok, CpPOKM OKa3aHUS YCIyr M BBIIOJIHEHHsI PaboT comiacyrloTcs Mexay IlpuHnumnanom u

Ucnonaurenem mytem pa3memnienus 3akasa u ero AkienTa uepes cepsuc Caiira.

3. AH®OPMALIMOHHAS NOAJEPKKA IMOJIb30OBATEJISA/UCITIOJIHUTEJIS

3.1. Ilpuaunnan /McnoaHutens aaeT cBoe JOOPOBOIBLHOE corvlacke Ha MH(POPMHpOBaHHE ero 000 Bcex
JecTBusAX AreHTa, CBsI3aHHbBIX ¢ ucnosb3oBaHueMm Cepsuca CaiiTa, B TOM YHMCIIE O CTaTyCe BBIIOJIHEHUS
3axa30B, 00 HHBIX COOBITHSAX JII00O0T0 XapakTepa, oTHocsmuxcsa K Cepsucy Caiira.

3.2. IlpunHnunan /McnonHuTenb AaeT CBOE JOOPOBOIBHOE COITIACHE HAa HMH(GOPMUPOBAHUE €r0 IyTEM
HAIPaBJICHUS YBEIOMICHHN MOCPEICTBOM JIEKTPOHHOM IOUYTHI, YKa3aHHOH IpU opOopMIIeHIH 3aKa3a Win
MpUHATHU 3aka3a B pabdory, u (unu) SMS-yBenomieHnii Ha MOOWIBHBIN HOMep TenedoHa [IpuHnmnana
/MicniomHuTens, yBeTOMICHUH B MECCEHIKEPaX, COIMAIBHBIX CETIX, a TAKKE HHBIM CIIOCOOOM.

3.3.ATeHT He HeceT OTBETCTBEHHOCTH 3a 3aJEPXKKH, cOOM, HEBEPHYIO MM HECBOCBPEMEHHYIO IOCTABKY,
yIaJICHUE WM HECOXPAHHOCTh KaKUX-JIN00 yBenomiieHul y [punrumana /Mcnomaurens. [Tpu 3Tom AreHT
OCTaBJIAeT 3a cOO0OM MPaBO MOBTOPHOIO HANPABICHUS JIFOOOTO YBEIOMIICHUS, B CIIydae €ro HEMOIydeHHs

[Mpuanmnanom/McnomHurenem.

4. IIPABA 1 OBSI3AHHOCTH CTOPOH
4.1. Tlpunnunan /Mcnoaaurens o0s3aH:
4.1.1.IlpenocTaBuTh JOCTOBEPHYI0O M TMOJHYI0 HH(MOPMAIMIO II0 BOMPOCaM, MpPEAaracMbM HpU
3arofHeHUK 3aka3a, MPUHATUM 3akaza B PaboTy, U HEOOXOIMMYIO JUIsl BBIIOJHEHHS 0053aTENIbCTB CO
CTOpOHBI ATeHTa B OTHOIIEHUH jlocTyra kK Cepsucy Caiira.
4.1.2.IlpegocTaBmsaTh 1O 3ampocy AreHTa JONOJHUTEIbHYIO HH(POPMAIHIO, KOTOpas HMeeT
HEIOCPEJICTBEHHOE OTHOIIIEHUE K npenocTanisiemomy Cepsucy Caiira.
4.1.3. He pacmpoctpasats ¢ wucrnons3oBaHuneM CaiiTa mo0yl0 KOHQUICHIHUANEHYIO H OXPAaHIEMYIO
3aKOHOIATEeNbCTBOM Poccuiickoit @enepannu uHGoOpMaIuio 0 GU3NIECKHUX JIMOO0 IOPUITIECKHUX JTUIaX.
4.1.4.Ilepuoanueckn (He MeHee 4eM | pa3 B Mecsl]) MpoBepsTh Hamuuue oOHOoBIeHMH CornaiieHus u
BHUMATEJIbHO O3HAKaMJIMBAThCS C HUMH.
4.1.5. UcrionauTens 00513aH CaMOCTOSTEIBHO YIIAYNBATh IPETyCMOTPEHHBIC 3aKOHOM HAJIOTH OT JOXOJIOB,
CBSI3aHHBIX ¢ ucnonb3oBanueMm Cepsuca Caiira.

4.2. Mpunnunan /McnionmHATENs 00s13yeTCsl He UCTIONIb30BaTh CalT ¢ 1eIbIo:



4.2.1.Beimaun cebst 3a Apyroro 4eioBeKa WM IPEACTABHTENsl OpraHu3anuu U (Wiau) coodmiectBa 0e3
JIOCTATOYHBIX HA TO IIPaB, B TOM 4MCJIE 3a cOTpynHUKOB CaliTa.

4.2.2.T1oOy>XxIeHUsI K COBEPIICHHUIO MPOTHBOIPABHBIX JCHCTBHH, a TaK)KE CONCHCTBUS JIMIAM, ACHCTBHS
KOTOpPBIX HallpaBJIeHbl HAa HAPYILIEHUE OTPAaHUYEHUN U 3alIPEeTOB, AeHCTBYOIUX Ha Tepputopuu PO.
4.2.3.Coopa, 00pabOTKM ¥ XpaHEHUS MEPCOHATBHBIX JAHHBIX, WHOOPMAIIMA O YACTHOW MKH3HH JIFOOBIX
JIMLL, ¥ UHOI HH(pOPMAIIUU OXPAHSIEMOM 3aKOHOM.

4.2.5 . Hapymenus HopMaiibHOU padoTel Cailita (spam, DDoS araku u mp.).

4.2.6.HapymieHus npaB HeCOBEPIIEHHOIECTHUX JIAI U (UIM) IPUYMHEHHUE UM Bpeaa B J1t000it hopme.
4.2.7.Hapyuienust HOpM pOCCHHUCKOTO U MEXTyHAPOIHOTO TPaBa.

4.3. Ilpunuunan/McnoaHUTE b UMEET MPaBo:

4.3.1.1Tonyunth KpyIIOCYTOYHBIH JOCTYNl K wHcronb3oBanuio CalTa 3a HWCKIIOYEHUH BPEMEHHU
MPOQHUIAKTUIECKUX PAOOT.

4.3.2.BHOCHTH TIPEUIOKCHHUS IO M3MEHEHHWIO (YHKIIMOHAIBHBIX BO3MOKHOCTel Caiita. Ilpemnoxenus
BHOCSTCSI B CBOOOIHOU (hOpME ITyTEM HATIPABICHUS B CIYKOY TEXHHYESCKOU TIOIICPIKKH.

4.3.3.Ilony4ars uHpopmarmio o CepBuce Caiita, TOpsiiKa €ro MCIONB30BaHUS IyTeM HaIpaBICHUS
3ampoca B TEXHUUYECKYIo nojaepxky Caita.

4.3.4.I1onb3oBarbess CaliTOM UCKIIIOUUTENBHO B LESAX U NOPsAKE, PeNycMOTpeHHbIX ConlalleHueM U He
3alpelleHHbIX 3aKoHoAaTenbCcTBOM Poccuiickont @enepanuu.

4.4. lpuanunany /M cnonHUTENO 3anpeniaercs:

4.4.1 Hapymare Hajiexkaiiee GyHKImonnposanue Caiita JItoObIMU CIIOCOOaMHU.

4.4.2.Vcnonp30BaTh  JIIOOBIC ~ yCTPOMCTBA, MPOrpaMMBbl, INPOLETYPHI, ANTOPUTMBI U METOJBL,
aBTOMAaTHYECKHE YCTPOWCTBA WIJIM OKBHBAJICHTHBIC pPyYHBIC MPOLECCH UIS JOCTYyIA, HMPHOOpPETEHUS,
KOMUPOBAHUS UJIM OTCIIEKUBaHUS conepkanus Caiira.

4.4.3 . HecaHKIIMOHUPOBaHHBIN goctyn K (yHkmusMm Caiita, OOBIM JIPYTHMM CHCTEMaM WM CETSIM,
otHOcsmumest k Caiiry.

4.4.4.JIr00bIM cTIOCOOOM OOXOMUTH HABHTAMOHHYIO CTPYyKTypy CaiiTa I MOMYYCHHUS WM IOIBITKA
moJydeHus 000 WH(OpMALUK, MTOKYMCHTOB WIIM MAaTEPHAJIOB JIIOOBIMH CPEACTBAMHU, KOTOPBIE
crienuaibHo He npeacTtasiensl CepBucom Caiita.

4.4.5.BeImmonHsaTh 00paTHBIA MOUCK, OTCIC)KUBATH HJIHM ITBITATHCS OTCICKUBATH JIIOOYI0 MH(OpMALHUIO O
mobom npyrom [onw3osarene Caiita.

4.4.6.Hapymars cucreMy 0€30macHOCTH WK ayTeHTUHUKauu Ha CaliTe Wi B TF000 CeTH, OTHOCSIIEHCS
k Caitty.

4.4.7.Ucnone3zoBath CaliT W ero comepxaHme B JIOOBIX IIETSIX, 3AIPEIICHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu, a Takke MHOACTPEKaTh K JIOOOH HE3aKOHHOW JESITENbHOCTH WM JIPyroit
JeSTEeIbHOCTH, Hapyllaroulel mpasa AreHTa Wil Jpyrux JIMLL.

4.5. Arenr o6s3aH:

4.5.1.006ecnieunTh KpyrocyTouHblid jgoctyn [lpuanmmany /Mcmomautento k CalTy 3a UCKITFOYCHHEM

BpPEMEHHU NpOoBelleH!s MPO(YUIAKTUYECKUX PAOOT.



4.5.2.00ecneynTh COXPAHHOCTh U KOH(HUICHINAIFHOCTH JaHHbIX [IpuHimmnana /VcmomHurerns, KOTOpbIe
oH octaBu Ha Caifte mpu oopmiieHnn 3aka3a WM IPUHIATHHN 3aKasza B padoTy.

4.6. ATeHT uMeeT npaso:

4.6.1.0rpannunBare goctyn k Caiity llpunnunamy/Mcnomnurento npu HapymeHuu IlpuHnumnanom
/Mcnomautenem ycnouit CormanieHusl.

4.6.2.3mensTe mpaBuia mnoib3oBaHus CalTom, a Takke M3MEHATh coiepkanue Caiita. VM3MmeHeHus
BCTYNAIOT B CHJTy C MOMEHTA IyOnuKanuy HoBor penaknun Cornamenus Ha Caiire.

4.7. Ucnionaurenb 00s3aH:

4.7.1.B momHOM O0BeME W C HaJUICKAIIAM Ka4eCTBOM OKa3aTh BCE YCIyrH, yKa3aHHble B 3akase
[IpuHnmnana, 10 yka3aHHOTO B 3aKa3e CpoKa OKOHYaHHUS OKa3aHUs YCIYT.

4.7.2.1lpucTynuTh K OKa3aHUIO YCIYT JINYHO, B JIaTy U BPeMs yKa3zaHHBIC B 3aKa3€ B KAYECTBE HAYAIHHOTO
CpOKa OKa3aHusl YCIyT.

4.7.3.He ncnonb30BaTh )KMBOTHOE B IMYHBIX IIETISX.

4.7.4.1l0 OKOHYAaHMHU OKa3aHUs YCIyr yBeJOMHUTb 00 3ToM IIpuHLMIIANA YCTHO, a TaKXke MOCPEICTBOM
HampaBJICHUsT €My H ATEHTY COOTBETCTBYIOIIETO YBEJOMJICHHS B TOPSIKE, MPEILyCMOTPEHHOM
Cornamennem. B Teyenuu 1 yaca mociie OKOHYaHMS OTHPABUThH B CEPBHUC OTYET 00 OKa3zaHHOH Yciyre, a
pu OOHApPYKEHUH OTCTYIUIEHUH OT yCioBUH 3aka3a, yXyALIaroIluX Pe3ysbTaT OKa3aHUs YCIyT, WM UHBIX
HE/IOCTAaTKOB OKa3aHUs YCIIyT HEMEUICHHO 3asiBUTh 00 3TOM ATEHTY.

4.7.5.B ciyuyae mpomnaxku WJIM TPaBMbl XHBOTHOIO BO BpeMs oKa3zaHUs yciyr VcnonHurenb o0s3aH
MIPUHATH BCE BO3MOKHBIE CO CBOCH CTOPOHBI MEpBI JJIsi OKa3aHWs MOMOIIH, PO3bICKA JKUBOTHOTO M €T0
BO3BpalleHuto [Ipunnumnany.

4.7.6.00ecneunTh COXpaHHOCTh MMylIecTBa [lpuHIMMana, HaXOASIIErocsi B €ro Keaptupe (noma), B
cydae mepefadi eMy KIFoUei OT KBapTUPHI (Jloma).

4.8. VcnionHuTENb BIIpaBe:

4.8.1.BpinonHuTh 3aKa3 B CTPOrOM COOTBETCTBUM C €0 IOJOKEHUSMH, OTCTYIIJIEHHUSI BO3MOXKHBI TOJIBKO C
MMCBMEHHOTO WIIM yCTHOTO cornacus [Ipunnunana.

4.8.2.0TKa3arbCsl OT HCIIONHEHMs 3aka3a B clydyae HapylieHus [IpuHIMIIAIOM CBOMX OOS3aHHOCTEH,
MPeTyCMOTPEHHBIX B 1.1 5.9.1 — 5.9.3 Cornamenusi, 63 BO3MEIIEHUsI CTOUMOCTH OIJIAYE€HHBIX YCITYT.

4.9. Ilpuanunan obs3yercst:

4.9.1.He tpeOoBarh OT McromHuTeNs OKa3aHUs YCIyT, IPSMO HE MPeyCMOTPEHHBIX B 3aKase.
4.9.2.IlpenoctaBuTh JOCTOBEpHYIO HHGOpPMAIMIO O JKUBOTHOM, M O0ECleYuTh O€30mMacHble s
Wcnonuurens ycnoBus A okazaHUsl YCIyT, U B Cilydae MPOU3OLIEALIETo [0 BUHE 3aKa3ulKa HapyllIeHUs
TEXHUKH O€30TaCHOCTH, HECYACTHBIX Cly4aeB ¢ McrmomHuTteneMm wid camuM [IpuHIMIAIoM, TPUHATH BCE
MepbI HEOOXOMUMEBIC U YCTPaHEHHS OMACHOCTHU JKU3HH H 3J0POBBIO JIFONCH U MOCTPagaBIINM OKa3aHHS
MEIMUIMHCKON MOMOIIM M HECTH OTBETCTBEHHOCTH B MpEeNiaxX U MOPSJIKE, YCTAHOBICHHBIX JEHCTBYIOIIUM
3aKoHOAarenbcTBOM Poccuiickoit denepannu.

4.9.3.06ecneunts McnonHUTENST KOPMOM M BOJAOHM AJISi MUTAHUS )KUBOTHOTO MCXOJ U3 HOPM OOBIYHOTO

palroHa, eciu KopMiieHHe ObUIO IIPEyCMOTPEHO B 3aKase.



4.9.4.YBaXUTENbHO OTHOCUTHCA K VICIIOMHUTEN0, HE JAONycKas OCKOpOJIEHHS €ro 4ejaoBe4ecKOro
JIOCTOMHCTBA, NMPUMEHEHUS K Hemy 000l (opMbl (DU3MYECKOTO M TICUXUYECKOTO HACWIIUS, W (WIJIH)
OCKOPOJICHUS THYHOCTH.
4.9.5.11pousBectr OIUIaTy OKa3aHHBIX YCIYr B pa3Mepe U MOpsJIKe, yKazaHHbIX B 3aka3ze. CTOMMOCTH
VYenyr BKiItoyaeT B cebs BO3HarpaXxaeHue AreHra 3a oCcylleCcTBICHNE areHTCKOM JesITeIbHOCTH.
4.9.6.3a0patb kUBOTHOE Y VICIIOMHUTES ITOCTIE OKOHYAHUS CPOKA OKa3aHUS YCIIYT.
4.9.7. B cnydae ecimu KimeHT He 3a0pa )KHMBOTHOE MO OKOHYaHHH CPOKa OKa3aHHUsS YCIYT W HE BBIXOAUT Ha
cBs3b, McmomHurens 00s3aH INPENIPHHATH pPasyMHBIC HONBITKH CBsA3aThcd ¢ KIIMEHTOM IO yKa3aHHBIM
KOHTaKTHBIM JIaHHBIM.
4.9.8. Ilpu orcytcrBum cBa3u ¢ KiimenTom Oonee 5 kaneHIapHBIX JTHEH MMOciie OKOHYaHHUs CPOKa OKa3aHUs
YCIIYT, a TaKKe IpU OTCYTCTBHHU OIUIATHI 3a JajibHEHIIee copepkaHue >KUBOTHOTO, KieHT coramaercs ¢
TeM, yTo McnonnuTens Bopase:
®  TIPOAOIDKUTH COJCPIKAaHME )KUBOTHOTO C HAUMCIICHNEM OILIATHI 110 ICHCTBYIOMNM Tapudam, 1mdo
® 1iepenarh )KUBOTHOE B CIICIUAIM3HPOBAHHbBIC OPTaHU3ALUH (IIPUIOT, BETEPUHAPHYIO KINHHKY,

300TOCTHHHILY ), IEHCTBYIOIINE B HHTEpEcax 0€30IIacHOCTH U OJIaromoayus ;KHBOTHOTO.
4.9.9. Ilepenaua >xHBOTHOTO OCYILECTBIISIETCS O€3 Mmepexo/ia mpaBa cCOOCTBEHHOCTH U HE SIBIISETCS
oTuyXxaeHueM umyiectsa Kinuenra.
4.10.YBenomuts Mcmomuurtenss M AreHTa O HaJUYUM IPETEH3UH K pe3ynpTaTy OKaszaHUi YCIyr
nocpeacTBoM ucnonb3oBanus Cepsuca Calita niM 4epes TEXHUUECKYIO OAIEPKKY.
4.11. IlpuHumnan Bopase:
4.11.1.B nroboe BpeMsi KOHTPOIUPOBATh XOJ M KAa4eCTBO OKa3bIBAGMBIX YCIYT, JaBaTh lcromHUTETO
YCTHBIC yKa3aHUs 110 IOBOJly OKa3aHUs YCIyr B paMKax UX 00beMa, COIIACOBAHHOTO CTOPOHAMHU.
4.11.2.ITpuHATH OKa3aHHBIC YCIYTH JINOO HATIPABHUTH MPETECH3UIO 110 KAYECTBY OKAa3aHHBIX YCIIYT.
4.11.3.01ka3arbcs OT 3aka3a J0 Havyala OKa3zaHHUs YCIyr MyTeM HallpaBieHHs YBEIOMIIEHHUH ATEHTY U

Hcnonaurento 3a CYTKHU 10 Ha4aJia OKasaHus yCJIYT.

5. MOPSJIOK B3AUMOJIEMCTBUSI

5.1. Arent mpemoctapmsier llpuHIMMIamaM BO3MOXKHOCTH O(GOPMHUTH 3aka3 Ha OKa3aHHE YCIyT,
noaxoasimuii  3aka3. [lpunnumnan dopmupyer 3aka3 Ha okazanue Yciayr yepes Cepsuc Caiita, rie
yKa3bpIBacT HAaNMEHOBAaHHE YCIYTH, HAaTy W BPEMs, MECTO OKa3aHUS yCIyTH, HHPOPMALUIO O KHUBOTHOM,
WHBIE HEOOXOIMMbIE TaHHBIC.

5.2.1lpu cornmacuu co BCeMH yCIOBHAMH 3aka3za VcnonmHUTENb TpUHUMAaeT 3aka3 B paboTy myTeM AKIienta
3akasza.

5.3.B ciydae BO3HHUKHOBEHHS HEOOXOIMMOCTH BBITIONHCHUS JOMOJNHUTEIBHBIX YCIYT, ITOMHMO
MIpeyCMOTPEHHbIX 3akazoM, [IpuHIuman , B ciiy4ae MOIy4YeHUs] YCTHOTO coriacus Ha TO AreHTa, BIIpaBe
YTOYHUTh 3aka3 IOCPEACTBOM TeJIe(OHHOTO 3BOHKAa Ha IJ0OOW u3 omyOnukoBaHHBIX Ha Caiite

Teﬂe(bOHHLIX HOMCPOB.



5.4.B ykazanHoe B 3aka3e jaty u Bpems McnomHuTens J0KeH MPUCYTCTBOBATH B YCIIOBICHHOM MECTE JIJIst
Hayvajia OKa3aHus yCIyT U MPUCTYNHUTh K OKa3aHHIO YCIYT B TOYHOE BPEMS, YKa3aHHOE B 3aKase.

5.5.Cpok oka3zaHwusl yCIIyT CTPOrO periaMeHTHpyeTcst U yka3biBaetcst Ha Caiite. [lomonmHUTENbHBIC YCIIyTH
OKa3bIBAIOTCS TOJBKO MPU HAJIMYUH MOJTHON MIPEIBAPUTENBHOM OIIaThl.

5.6.B TeueHuu cyTOK IOCiIe OKOHYaHUS okazaHws Ycuyr [IpuHimmnan o0si3an IpUHSTHh OKa3aHHBIE YCIYTH,
a mpu OOHApyXEHUHM OTCTYIUICHHH OT YCIOBHH 3akasa, yXyALIAIOMIMX PE3yIbTaT OKa3aHWs YCIyT, WiId
WHBIX HEJOCTAaTKOB OKa3aHHs YCIyT HEMEIJICHHO 3asBUTh 00 3ToM AreHTy. [IpeTeH3us noimkHa OBITH
HampaBJieHa, B CPOK HE MPEBBLIMIAIONINNA OAUH KaJCHAAPHBIM JI€Hb C MOMEHTA OKOHYAHMS HUCTIOTHEHUS
3aka3a.

5.7. B cmyuae HemoctyruieHus: oT IIpuHIMnana cOOTBETCTBYIOIIECH MPETEH3UU B YCTAHOBICHHBIN CPOK,
okazaHHbple lcmomaurteneM VYCIyrd CUMTAIOTCS MPHUHATHIMU. J[€HEKHBIE CpeicTBa MOJJIeKaT YIiaTe
UcrnonauTento 3a OKa3aHHYIO YCIYyTy 3a BBIYETOM BO3HATPXKACHUS (KOMHCCHH) ATEHTa, B TOPSIKE,

MIPEAyCMOTPEHHOM HACTOSIINM J{0TOBOPOM.

6.ITIOPAOK OIIJIATBI YCJIYT
6.1. Pasmep BosHarpaxxieHuss AreHTa 3a ATEHTCKYIO NEATECIBHOCTh PAcCUMTBHIBACTCS B COOTBETCTBHU C

tapudamu, ykazanaeIME Ha caiite :https:/murchalkin.ru/

6.2 Omnara yciayr ocymectsisiercs Ilpunnumanom depe3 mexaHn3M «be3omacHOW cAENKH», MPH KOTOPOM
JMEeHeKHBIE cpencTBa [IpuHIMIana BPEeMEHHO pe3epBUPYIOTCS (OIOKHPYIOTCSA) Ha CheruaibHOM cuyére /
IUTaTEXXKHOM CU€Te, MCIONb3yeMOM ATEHTOM Ui pe3epBHpOBaHUs cpencTB lIpumHnumana AreHra 10 MOMEHTa
(dakTHueckoro okazanus yciyr Mcmomaurenem. PesepBupyeMbie cpeicTBa HE SIBISIOTCS JOXOAOM ATEHTa U He
HCTIONB3YIOTCS. UM IO CBOEMY YCMOTPEHHIO. ATEHT BBICTYIIAET JIUIIb OIIEPATOPOM IO IIPUEMY, pe3ePBUPOBAHUIO
1 TICPEUNCIICHUIO JICHEKHBIX CPEICTB.

6.3 ATeHT He ABIAETCS 3aKa3YUKOM YCIyT VICTIOMHHUTENS U HE IPUHUMACT Pe3ybTaThl OKa3aHHBIX YCIYT. ATEHT
OCYIIIECTBIISIET TOJIBKO TEXHIMUYECKOE oOecTiedeHre B3anMoeicTBIs Mexay [Ipuannmnanom u McrmomHureneM.
6.4 Tlocne noareepxkaenus [IpuHunnanom ¢axkra okazaHusi yciayru AreHT nepeducisieT VIcmomHuTeno cymmy,
yIuladeHHyto [IpuHIUMnansoM 3a BBIUETOM AareHTCKOTO BO3HArpakJIeHUs (KOMHCCHHU), pasMep KOTOpPOTo
ycranosiieH Tapudamu Cepsuca.

6.5 VcromHuTenh CaMOCTOSATENIFHO HECET OTBETCTBEHHOCTh 32 MPUMCHEHUE KOHTPOJIBHO-KACCOBOM TEXHUKH U
VIUIaTy HaJOTOB B COOTBETCTBHH C 3aKOHOMATeIbcTBOM P®. ITockonbKy ATEHT HE SBICTCS TONydYaTeleM
YCIIyTH W HE OIUIadMBaeT yCIyrd VcrmomHuTens, KacCoBHIM 4ek (opmupyercs VcmomHureneM B aapec
[Ipunnunana.

6.6 AreHT yHep)KMBaeT AareHTCKOC BO3HArpaXkJeHHWE (KOMHCCHIO) HCKIIOYHTENBHO 3a HCIIOIB30BaHHE

[Mnardopmbr. Komuccus siBnsiercst 1oxonoM AreHTa U odnaraercs UM B 00LIEeM MOpsiIKe.

7T.UHTEJJIEKTYAJIBHBIE ITPABA
7.1.Bce 00BekTh, pa3melnieHHble Ha CaiiTe, B TOM 4YHCIIE SJIEMEHTHI JIM3aiiHa, TEKCT, TpaduyecKue

n300pakeHNs, HIUTIOCTPAIAHN, BUICO, CKPHUIITHI, TPOTPAMMBI H APYTHE OOBEKTHI U X MOAOOPKH, SBISTIOTCS


https://murchalkin.ru/

00BbEeKTaMU HCKIIIOUUTENBHBIX IpaB AreHTa, M JIpyrux IpaBooOianaTesieil, Bce mpaBa Ha 3TH OOBEKTbI
3aLUILEHBL.

7.2.Kpome ciyuaeB, ycraHoBieHHbIX ComamieHueM, a Takke JAeHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoii denepanyu, HuKkakoii KOHTEHT HE MOXKET ObITh CKOMPOBAH (BOCIIPOM3BE/ICH), TepepaboTaH,
pacrpocTpaHeH, 0ToOpaXxeH Bo (peiiMe, OMyOIMKOBaH, CKadaH, IMEpemaH, IPOAaH WM WHBIM CIIOCOOOM
UCIIONB30BaH LIETUKOM MM MO 4YacTaM Oe3 MperBapUTEIbHOTO pas3pelleHust MpaBooOIafaTens, KpoMme
CITydaeB, KOTIa MpaBooOIagaTeh SBHBIM 00pa3oM BBIPA3WII CBOE COITIACHE Ha CBOOOMHOE MCIIOIH30BaHNE

KoHnTeHTa 100BIM JINIIOM.

8.NIEPCOHAJIBHBIE JAHHBIE
8.1.0dopmuB 3aka3 wim NpHHAB 3aka3 B paboty, [IpuHnmman /McrmomHUTens TOATBEPKIACT, YTO OH,
nepeaeT CBOM MepCOHANBHbIE JaHHBIE JUIs 00pabOTKH ATEHTOM U coIvIaceH Ha UX 00paboTKy. [IpuHimman
/VIcTiONHUTENb BBIACT COIVIacHe Ha 00pabOTKy CIETYIONIMX NMEPCOHATBHBIX AAHHBIX: (PAMWINH, NMCHH
(ecnm TpH peruUCTpallMK yKa3aHBl HACTOAIIME), TenedoHa M ampeca IIEKTPOHHOW IOYTHL. B xome
00pabOTKM TIEPCOHANBHBIX JIAaHHBIX OyIyT COBEpIICHBI CIEAYIoIe JeicTBUs: cOOp, 3amuch,
CHUCTEMAaTH3alus, HAKOIUICHWE, XpaHCHHWE, yTOYHEeHHe (OOHOBICHHWE, W3MEHEHHUE), H3BICUCHHUE,
HCTIOJIh30BaHUE, paclpocTpaHeHue (mepeaada, NpeaocTaBiIeHue, J0CTyI), 00e3TuYrBaHue, OOKHpPOBaHUE,
yIaJeHne, yHHITO)KECHHE.
8.2.Ilepconanbuble ganuble Ilpunnunana /Mcmomuurtens XpaHsTcs U 00pabaThIBarOTCs ATEHTOM B
mopsike, mperycMorpeHHoM CoramieHneM, B TEISHHE BCETO Cpoka AeiicTBrs CormanieHus U B TeUCHHE 3
(Tpex) IeT ¢ MOMEHTA €ro PaCTOPKEHUS.
8.3. Ilpurnmmnan /McrmomHUTENs BhIpaXKaeT cornacue Ha o00paboTKy, B TOM 4Hcle 0O0pabdOTKy C
MCIIOJIb30BaHUEM CPEJICTB aBTOMATH3AlMHY, U Niepeaady, B TOM YHCIe TPAHCTPaHUYHYIO Iepejiaqy, JIoObM
TPETHUM JIMIIAM II0 BBIOOPY ATCHTAa TEPCOHATBHBIX NaHHBIX llpumHnmmana /MCnOMHUTENS B LEIIX HX
UCIONB30BaHus B uHTepecax [lpuninumana /Mcmomuurens npu okazanuu [lpuHimmnany /McnonHuTemro
YCIIYT TEXHUYECKON TOJJICPKKH, a Takke (B 00C3IMYCHHOM BHJIC) B CTATUCTHUYECKUX, MAPKETHHTOBBIX H
UHBIX TETIIX.
8.4. Ilpunnunan /McnonHUTETs HE BO3PAXKAET, YTO YKa3aHHBIC UM CBEICHUS B ONPEICICHHBIX CIydasx
MOTYT TPEIOCTABIATHCS YIIOMHOMOUCHHBIM TOCYJIapCTBEHHBIM opranam P® B cooTBeTcTBHH C
JICCTBYIOIIUM  3aKOHOJATENbCcTBOM P® (K TakuMm cllydasM OTHOCSITCS HUCIIOJIHEHWE 3aKoHa,
MPEIOTBPAICHHE MOIICHHUYECTBA HIIM TOTOBSIIEIOCS MPECTYIUICHHUS Win obecriedeHne 0e30macHOCTH
Caiira).
8.5. Ipuanunan /McnonHurenpb B JF000€ BpeMsi MOXKET OTO3BaTh CBOE coriacke Ha cOop, oOpadoTKy,
XpaHeHHe W Tnepernady ero IlepcoHanbHBIX gaHHBIX. B TakoMm ciydae, CorameHue cyuTaeTcs
pactoprayThIM 1o nHunuatuse [Ipranmmana /McnomauTess.
8.6.ATeHT NpPUHMMAeT Bce HEOOXOAMMBIE Mepbl U 3allMUThl KOH(UAESHINATBLHOCTH MEePCOHAIBHBIX
naaubIX [IpuHimmana/McnonauTeneit 0T HECAaHKIMOHUPOBAHHOTO JTOCTYIIA, M3MEHEHNUS, PACKPBITHS WIIN

YHUUTOKEHHUS, B TOM YHCJIE OOECIeYMBAET IMOCTOSHHYIO BHYTPEHHIOIO IPOBEPKY IPOLECCOB cOOpa,



XpaHeHns U 00pabOTKH JaHHBIX U o0ecIiedeHust 6e3011acHOCTH; 00ecednBaeT (PU3MIEecKyo O€30MacHOCTh
JAHHBIX, MPEIOTBPAIIas HEMPABOMEPHBIH JOCTYN K TEXHHYECKHM CHCTEMaM, 00ECICUMBAIOIINM PadoOTy
Caiita, B xotopsIx [IpnHnmmnan/McioqHnTens XpaHUT NepcOHANbHBIE JTAaHHBIC, NIPEAOCTABISAET IOCTYIl K
MEPCOHAIBHBIM JaHHBIM TOIBKO TEM COTPYAHHMKAM ATEHTA WJIN YNOJHOMOUCHHBIM JIMIIAM, KOTOPBIM 3Ta
nHopManms HeoOXomuMa [UIS  BBHIMOJNHEHHS  OOSM3aHHOCTEH, HEMOCPEACTBEHHO CBS3aHHBIX C

(opMupoBaHueM, UCIOTHEHHEM 3aKa30B, a TAKKE SKCIUTyaTalliy, pa3paboTku u yaydmienus Caiirta.

9.0TBETCTBEHHOCTBb CTOPOH
9.1.B ciy4yae HEHCIONHEHHMS WM HEHajuIexaniero wucrnoiHeHuss ConianieHuss CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOLIUM 3aKOHO/IATENbCTBOM Poccuiickoit denepanun.
9.2. [Mpunnunan /MIcoNHUTENL HECET OTBETCTBEHHOCTh 32 COOCTBEHHBIC He3aKOHHBIE JiciicTBus Ha Caiire.
9.3.ATeHT HEe HeceT OTBETCTBEHHOCTH 3a MPSMBIC WM KOCBEHHBIE YOBITKH, BKITFOUAsl YITYIIICHHYIO BBITOJY,
BO3HUKIUIYIO B pe3yJibTaTe ucnoib3oBanus Caiita B LEJIOM.
9.4.ATEeHT HE HECeT OTBETCTBEHHOCTH 3a YOBITKH H yIepO, MPUYUHEHHBIE BCIICICTBUE HECBOECBPEMEHHOTO
O3HAKOMIJICHUA HpI/IHHI/IHaHOM /I/ICHOHHI/ITCHCM C HOBBIMHU yCJ'IOBI/IHMI/I COFJ'IaHIeHI/IH.
9.5.B cnyuae Hapymienus [lpunnunanom /Mcnomautenem o6oro w3 nojoxennid CornanieHns ATEHT
BIIPaBe MPUOCTAHOBHUTH, OTPAHWYMTH WM MPEKPATUTh OCTYN K J0OoMy 3 paznenoB Caiita B iro0oe
BpeMsI ¢ TIpeIBAPUTEIHLHBIM YBEIOMIICHUEM MM O3 TAKOBOTO, HE HECSl OTBETCTBEHHOCTH 3a yIIepO U Bpes,
KOTOpPbIE MOTYT ObITh puunHeHs! [Ipuanunany /Mcnomxurento.
9.6.McriomHuUTEh HE HECET OTBETCTBEHHOCTH Tiepen [IpuHmmmamom:
® 32 BpEJ 3/I0POBBI0 WIJIM JKUBOTHOTO BCJIEACTBHE OOOCTPEHUS XPOHHUYECKUX WM CIOXKHO
JIMATHOCTUPYEMBIX 3a00JI€BaHUI MJIM TPaBM, UMEIOIIMXCS HA MOMEHT Hayajla OKa3aHUsl yCIyT, WK
BHE3AITHO BO3HUKIIMX I[IOCJIE Ha4ala OKa3aHWs YCIYT, JIMOO B pe3yiabTraTe HE MOAJAIONIMXCS
KOHTpONt0 McrmonHuTenss JeHCTBUH KUBOTHOTO (HEKOHTPOJMpYyeMasl arpeccHs, upe3mMepHas
aKTUBHOCTH U T.JI.);
® 33 HECBOEBPEMEHHOCTh, HEHAJICXKAIIIEEe KaueCTBO M MMOCJC/ICTBUS OKA3aHUsI TTIOMOIIH KUBOTHOMY
TPETBUMH JIMIIAMH, K KOTOPBIM BBIHYXJEH ObUI 0OpaTuThcs VICHOMHHUTENh 32 TOMOIIBIO
(BeTepuHApHBIN Bpad U COTPYIHUKHA BETEPUHAPHON KIMHHKH);
® 32 [op4Yy JIMYHOTO UMyIecTBa [IpuHImnana;
® 32 BpEJ 3/I0POBBI0 W CMEpPTh JKMBOTHOTO, MPOU3OMICANINE B PE3yabTaTe TOIY4YCHUS OT
[IpuHIMTIAIa HETOCTOBEPHBIX JAHHBIX O JKHBOTHOM WJIM HETOJHON WH(OPMAINHU, YKa3aHHOH B
3akase;
® 32 BpEJl NMPUYMHCHHBIN KHBOTHBIM TPETHUM JIUIAM, 332 UCKIIOUCHHWEM YMBINIJICHHBIX JIEHCTBUI
WcnonauTeNs o MPUYUHEHUIO BPeJla ¢ MTOMOIIBIO KHBOTHOTO;
9.7.Arent obGecrnieunBaeT CBsi3b Vicnomuutens ¢ IIpuHIMIIAIOM B DKCTPEHHBIX CHUTYAIUSX MPUYUHEHUS
Bpelia 37I0POBBI0 )KHBOTHOMY, OKa3bIBA€T TIOCHIIBHYIO TIOMOIIb B IOCTABKE KMBOTHOTO K BETEPHHAPY.
9.8.ATeHT HeceT OTBETCTBEHHOCTHh TOJIbKO 3a TMPHUBICUCHHE KIMEHTOB, TaK KaK OCYIIECTBIISET

HNCKIIIOUUTCIIBHO AFGHTCKyI-O JACATCIIBHOCTD.



9.9.AreHT HUM NpHU KakuxX OOCTOSATENBCTBAX HE HECET OTBETCTBEHHOCTH Iepe] McrmonHutenem, B TOM
qycie:

9.9.1.3a npuunHeHue Bpega UMyiecTBy McrnonHuTens Bo BpeMs OKa3aHUsl yCIIyT;

9.9.2.3a npuunHEHNE Bpeaa 3/10pOoBbI0 VcIoNHNUTENS BO BpeMsl OKa3aHUs yCIIyT.

9.10.ATeHT OKa3bIBaeT COACHCTBHE pa30MpaTenbCcTBaM IIPH NPUUINHEHUH Bpeaa uMymiecTBy [IpuHnmmnarna,
CJICZICTBHIO U TIEpENaeT BCIO HEOOXOAUMYIO MepcoHabHy 0 nHpopMarmio 06 Ucnonaurene [Mpunnunany n
IpY HeOOXOIUMOCTH TIO 3aIIPOCaM IPABOOXPAHUTEIHHBIM OpTaHaM.

9.11. Eciu B CBA3M C TSAKEIBIM COCTOSTHUEM 37I0POBBSI KMUBOTHOTO MO BO3PACTY WJIM XPOHMUYECKUM
3a00lIeBaHNEM HACTYMAeT CMepTh, VICMONHMTENh HE BIpaBe M HE 00s3aH OCYIIECTBISATH KaKHe-THOO
neiictBus ¢ TenoM Oe3 Begoma u onoOpenus [lpunuunana. B takoil cutyanuu McnomHuTtenb cTporo

PYKOBOZACTBYeTCs yKazaHHAM [lomp3oBaTes.

10. OTBETCTBEHHOCTH UCIIOJTHUTEJISI 3A HAPYIIEHUE YCJOBUI
COTPYAHUYECTBA
10.1. TlomokeHWs HACTOSILIETO pa3jeia SIBISIIOTCS CIEUMAIBbHBIMH IO OTHOIIEHHIO K pasfeny 9 u
MIPUMEHSIOTCS B CITydae HapymieHus VcomauTeneM yenoBri COTpyIHUIECTRA.
OO0s3arenbeTBa  UconHUTENsA. McmonmHutens 00s3yercs coOMOAaTh CTaHIAPTH B3aUMOJACHUCTBUS C
[MpuanHIaIOM 11 ATEHTOM, B TOM YHCIIE:
BECTH O0IIEHUE BEXIIMBO, KOPPEKTHO U YBAXKHUTEIBHO,

HE TIPEIIPUHUMATH TONBITOK «yBoxay [lpmarmmana ¢ mmardopmer Caiita (TO €CTh HE NEPEBOAUTH
B3auMozeiicTBue uim omnary Kinuenra B o6xon Caiira. ),

HE OTKa3bIBaTHCS OT 3aKa30B MeHee ueM 3a 24 (aBaAmarh 4eThIpe) Jaca A0 Hadaia 3araHupOBAHHOM
ycayru 0e3 YBaKUTEIbHOW MPUYMHBL. YBAKUTECIHHON MPUYMHOW MOXET CUHUTATHCS, HAIPHMED,
0osie3nb, Gopc-Makop WM WHOW OOBEKTHBHBIM ciydait, mpu 3toM CepBUC BIpaBe TpeOOBATh
JIOKYMEHTaJILHOTO TIOATBEPKACHUS (MEIULIMHCKAs CIIpaBKa, IpyTrue J0Ka3aTeIbCTBa).

10.2. IlocmenctBus HapymeHus. B ciygae BeIABIeHUS (akTa HapymIeHHS 0OS3aTeNbCTB,
MIPEAYCMOTPECHHBIX ITYHKTOM | JTaHHOTO pa3nena, ATeHT BIpaBe:

® TIPOBECTH BHYTPEHHIOIO IPOBEPKY M OLICHUTH MPHUMHEHHBIH yiiep0 (BKIIOUas ymepo peryTarum,
(hmHaHCOBBIC TTOTEPH, Kano0k! [IpuHIMnana u ap.);

® OJHOCTOPOHHE PAaCTOPTHYTH AOTOBOp ¢ McmomauTenem;

®  yreparh ¢ McrnonHuTENs CyMMYy, SKBUBAJICHTHYIO CyMME 3aKasa.

10.3. Ouenka ymep6a u yBegomienue. OleHka yiep0a ocylecTBiseTcss AreHTa Ha OCHOBAaHUU:

e xayo0 wim obpaniennii [IpuHunana;

® 3amuceil nepenucku/4aToB Mexny Mcnomaurenem u [IpuHnmmnamom;

o APYrux BHYTPCHHHUX JaHHBIX Ar C€HTa, KOTOpbIC MOTYT CBHUACTCIBLCTBOBATH O HAPYUICHUH

(HampuMep, CTaTHCTHKA OTKA30B, IIPOTYIIOBY, KaI00).



10.3.1. PemeHre o pacTOp>KCHUW W/ YACPKAHUU JIECHEKHBIX CPEICTB IODKHO OBITH O(QOPMIIEHO B
MUChMEHHON (opMme (BKIIIOYAs SIIEKTPOHHBIE COOOIICHHUs), ¢ 0OOCHOBaHHMEM pacyeTa YAepKHBaeMOM
CYMMBEI.
10.3.2. AreHT 00s13yeTcsi HanpaBUTh McOTHUTENIO yBEJOMIICHHE O MPEATIONAraeMoM yAep KaHHU H/HIH
pPacTOP)KEHHH HE TTO3/IHee YeM 3a 5 pabounx qHel 10 (haKTHIECKOTO yaep KaHHsL.
10.4. TlpaBa ucnomHuTens npu yaepxkanuu. Ilocne momyuyeHus yBepomuieHus VcrnoiHutens BHpaBe B
MUCEMEHHOHM (opMe IPENCTABUTH CBOU BO3PaXKEHHUSI, OOBSICHEHHS TN JOKA3aTeIECTBA, OPOBEPTAIONIHE
IpeTeH3un AreHrTa.
10.4.1 AreHT paccMaTpHBaeT Bo3pakeHHs VcromHuTE sl B TeueHHe 5 pabouux JHEH.
10.4.2. Ecnu no pe3yasraTaM paccCMOTPEHHS BO3PaXXCHUH ATEHT MPU3HAET yaeprKaHne HE0OOCHOBaHHBIM
WM W3IWIIHUM, yAEp’KaHHAs cymMMa BosBpamaercsi McmomanTemio (0o 3aumciisieTcs Ha OamaHC ero
akkayHrta Ha CaiiTe — B 3aBHCUMOCTH OT MEXaHHKH PaOOTHI).
10.5. PacropxkeHue a0OTOBOpa. ATEHT BIIPaBE PacTOPrHYTh JOTOBOp ¢ McmomHuTenem HeMeaseHHO (B
OIHOCTOPOHHEM TOPSIKE), YBEIOMHUB €0 B IUCEMEHHOU (opMe, B cirydae:

® HCOTHOKPATHBIX WIW TPyOBIX HapyHmIeHWH (HaIpHUMep, CHCTEMAaTH4YeCKOrO HEYBaKHUTEIHHOTO

TIOBEICHMS ),

®  OJHOKPAaTHOTO CEpPbE3HOTO HApYIICHMs (HapuMep, «yBomy [IpuHnnnana),

® OTKa3a OT 3aKa3a MeHee ueM 3a 24 Jaca 0e3 OnpaBIaHHOW IPUYHHEI.
10.5.1. IIpu pacTop:keHHM AOTOBOpa MO STHM OCHOBAHUSIM VICHONHUTENb MOXKET yTPATUTh IPaBO Ha
JanbHEHIIee COTPYAHNIECTBO ¢ ATEHTOM (HanmpuMmep, OITOKHUPOBKA aKKayHTa, OTPaHMYCHHE BOSMOKHOCTH
MOJTyYeHHS 3aKa30B), B 3aBUCUMOCTH OT noiuTuku Caiita.
10.6. VYperynmpoBanue cropoB. CHOpBI, BO3HHKAIOIIHE W3 OLEHKH yIiepOa, yaep>KaHHS CPEICTB HIIH
PaCTOPKEHHUS IOTOBOPA, PAa3PELIAIOTCS COTTIACHO MEXaHU3MY, IPEAYCMOTPEHHOMY HACTOSIIUM JOTOBOPOM
10.6.1. Ecnu BHyTpeHHH MEXaHHU3M YperyJIHpPOBaHMS HE pa3periaeT CIop, CTOPOHBI MOTYT IPUOETHYTh K
CyneOHOMY TOPSIOKY WM JpyroMy cmocoOy, IpemxycCMOTPEHHOMY IOTOBOPOM, HAa OCHOBaHHH
JIEWCTBYIOIIETO 3aKOHOAATEIbCTRA.
10.7. Ilpu3HaHWE YCIOBHH CyNICCTBEHHBIMU. VCIIOMHHUTENs MOATBEPXKIACT, YTO OH O3HAKOMIIEH C
MOJOXKCHUAMH JAaHHOTO pas3fena U INPH3HAET, 4TO COOMIOAECHHE YKa3aHHBIX 0053aTelbCTB SBISIETCS
CYIIECTBCHHBIM YCIIOBHEM COTPYAHUIECTBA.
10.7.1. UcnonHuUTENb COITIACEH C TE€M, YTO HapYIICHHE STHUX 00s3aTeNbCTB MOXKET MOBJICYb (PUHAHCOBBIC

caHKIUH (yIepiKaHue) W/WIN pacTOpPKEHHUE JJOTOBOpa.

11. TIPOYME YCJIOBHUSA
11.1.B ciyuae BO3HHKHOBEHHUS (hOPC-MaKOPHOM CHUTyallud, a MMEHHO: CTUXMUHBIX O€ICTBUH, moxapa,
HaBOJIHECHUS, OTKIIFOUeHHe MIHTepHeTa poBaiiiepom, epedou 3JIeKTPUIeCcTBa CO CTOPOHBI KOMMYHAIBHBIX
XO3AHCTB, 3eMJIETPSICEHHS, BOCHHBIX IEHCTBUN, HOPMATUBHBIX aKTOB OPraHOB rOCYAapCTBEHHOM BIACTH U

yIpaBJICHUA, OPYTHUX O6CTOHT€HBCTB, BO3HUKIINX M HEC 3aBUCANIUX OT BOJIH CTOpOH, Koraga CTOpOHBI HC



MODIM WX TIPEIBUACTh WIN MPEIOTBPATUTh HX HACTYIUICHHE, ATCHT HE TapaHTHUPYeT COXPAHHOCTH
uHpopmanuy, a Takxke decriepeboitnyro padoty Caiita.

11.2. AreHT ocraBisier 3a cOO0H PaBO U3MEHSThH WK JOTONHITH COTIalieHre B OTHOCTOPOHHEM IOPSI/IKE
B Jr000oe BpeMs MO CBOEMY YCMOTpeHHIo. AreHT mpenoctapiser [lpunnunany /HcmomHuTento
yBeIOMIICHHE 00 M3MEHEHUSX IyTeM pa3MEHICHUS HOBBIX YCIOBHH Ha MECTE CTaphIX C yKa3aHHUEM JaThl
nepecMoTpa B BEPXHEH 4acTh MIIHM MyTeM OTIPaBKU MHPOPMAIMOHHOTO MHChMa (BO BHYTPEHHHUE PECypChI
(moBocTHOH Har). Takoe yBeIOMIICHHE SIBISCTCS HAJUICKANINM YBEIOMIICHHEM 00 M3MEHCHHH YCIOBHM
Cornarnienusl.

11.3.JIro0ast U3 CTOpPOH BIpaBe B OIHOCTOPOHHEM TIOPSIIKE OTKAa3aThCsl OT MCIIOJHEHUS HACTOSIIETO
Cornamienusi, ysenomus Jpyryto Ctopony 3a 3 (Tpu) pabouMx AHA MyTeM HANpaBiICHUS COOOIEHUS
CpEICTBAMHU DIIEKTPOHHON CBsI3U. DNeKTpoHHBIH anpec [lpurHnmnana /VcnonHUTENs yKas3bIBaeTCs INPH

3aMOJTHEHUU WM NPUHATHH 3asBKU B paboTy. DieKTpoHHbIH afapec Arenta hello@mojem.club

11.4B cnmywae wHecommacus C  U3MEHEHWsiMH, BHeceHHIMM B  Commamenue  AreHToM,
[puarumnan/Ucnonaurens 00s83aH 0TKa3arbes OT ucnoiHeHns: ComiameHns, TPeKpaTHTh UCIIONb30BaHHE
Caiita (ymanuTh AKKayHT). B TIpOTHBHOM ciydac BHECEHHBIC HM3MEHECHHS PACHPOCTPAHSIOTCS Ha

NPaBOOTHOLICHUA MCXKAY HpI/IHLII/IHaJ'IOM /WcnionauTresieM 1 AT€HTOM.

12. BAKVIIOYUTEJBHBIE NOJOKEHUA
12.1.B  caywasx, He TPEAYCMOTPEHHBIX HACTOSIIMM  JIOToBOpoM, CTOpOHBI

PYKOBOJCTBYIOTCS IEWCTBYIOIIMM 3aKOHOIATENbCTBOM Poccuiickoit @enepanuun

13. PEKBU3UTHI ATEHTA
000 «Moxem»
Pecny6nuka KanMeikus, r.Omucra,

yn.Pecrybnukanckas,n.18,04.36

MHH 0800010738/080001001

OI'PH 1230800005116

Howmep cuéra: 40702810229820001437

Bank: ®UJIMAJI «HDKETOPOJICKUI» AO «AJIbDA-BAHK»
Koppecnonaentckuii cuér: 30101810200000000824

BUK: 042202824

OnexrponHas noura: hello@mojem.club
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